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Right of Withdrawal
Information for Consumers

This information applies to consumers who purchase goods from the online shop luxorna.com. It is based 
on the model instructions on withdrawal set out in Annex I(A) to Directive 2011/83/EU on consumer rights 
and on the Polish Act of 30 May 2014 on Consumer Rights (ustawa o prawach konsumenta).

Seller
LUXORNA Tomasz Lis
Czerminek 2H, 63-322 Gołuchów, Poland
NIP / VAT ID: PL6991465541
Email: tomasz@luxorna.com
Website: luxorna.com

1. Right of withdrawal
You have the right to withdraw from this contract within 14 days without giving any reason.

The withdrawal period will expire after 14 days from the day on which you acquire, or a third party other 
than the carrier and indicated by you acquires, physical possession of the goods.

Where you order multiple goods in one order and they are delivered separately, the withdrawal period 
expires 14 days from the day on which you, or a third party other than the carrier and indicated by you, 
acquire physical possession of the last good.

2. How to exercise the right of withdrawal
To exercise the right of withdrawal, you must inform us of your decision to withdraw from this contract by 
an unequivocal statement, for example a letter sent by post or an email, addressed to:

LUXORNA Tomasz Lis, Czerminek 2H, 63-322 Gołuchów, Poland
Email: tomasz@luxorna.com

You may use the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your 
exercise of the right of withdrawal before the withdrawal period has expired.

3. Effects of withdrawal
If you withdraw from this contract, we shall reimburse to you all payments received from you, including the 
costs of delivery (with the exception of the supplementary costs resulting from your choice of a type of 
delivery other than the least expensive type of standard delivery offered by us), without undue delay and in 
any event not later than 14 days from the day on which we are informed about your decision to withdraw 
from this contract.
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We will carry out such reimbursement using the same means of payment as you used for the initial 
transaction, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a 
result of such reimbursement.

We may withhold reimbursement until we have received the goods back or you have supplied evidence of 
having sent back the goods, whichever is the earliest.

4. Returning the goods
You shall send back the goods or hand them over to us without undue delay and in any event not later than 
14 days from the day on which you communicate your withdrawal from this contract to us. The deadline is 
met if you send back the goods before the period of 14 days has expired.

Please return the goods to:

LUXORNA Tomasz Lis, Czerminek 2H, 63-322 Gołuchów, Poland

You will have to bear the direct cost of returning the goods.

You are only liable for any diminished value of the goods resulting from the handling other than what is 
necessary to establish the nature, characteristics and functioning of the goods.

5. Exceptions – no right of withdrawal
The right of withdrawal does not apply to contracts for the supply of goods made to the consumer’s 
specifications or clearly personalised, in accordance with Article 16(c) of Directive 2011/83/EU and Article 
38(1)(3) of the Polish Act of 30 May 2014 on Consumer Rights.

This applies in particular to glass Christmas ornaments that are personalised at the customer’s request, for 
example ornaments hand-painted with a name. Such goods cannot be returned on the basis of the right of 
withdrawal.

Ornaments from our standard range that have not been personalised are covered by the right of 
withdrawal described above.
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Model Withdrawal Form
(complete and return this form only if you wish to withdraw from the contract)

To:

LUXORNA Tomasz Lis
Czerminek 2H, 63-322 Gołuchów, Poland
NIP / VAT ID: PL6991465541
Email: tomasz@luxorna.com

I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following goods 
(*)/for the provision of the following service (*):

Ordered on (*) / received on (*):

Order number:

Name of consumer(s):

Address of consumer(s):

Bank account for refund 
(optional):

Signature of consumer(s)
(only if this form is notified on 
paper):

Date:

(*) Delete as appropriate.

Providing a bank account number is optional. If no account is given, the refund will be made using the same means of 
payment as used for the original transaction, unless agreed otherwise.


